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1. Purpose

1.1 The policy seeks to ensure that the process of administering and marking assessments at Monaro
Higher Education (MHE) is transparent and impartial and that all grades are appropriate given
students’ attainment and the Australian Qualifications Framework (AQF) level of the course.

2. Principles

2.1 Assessment moderation is a crucial part of MHE’s continuous improvement. This policy is designed
to produce yield unbiased results based on valid, sufficient, current, authentic evidence. This policy
and procedure are in line with Higher Education Standards Framework (HESF) 2021, 5.3 (Course
Monitoring, Review and Improvement).

3. Context

3.1 MHE and all its stakeholders must be confident that the process of administering and marking
assessments is uniform and that grades consistently and accurately reflect students’ knowledge of the
unit and course learning outcomes.

4. Scope
4.1 This policy applies to all academic staff at MHE.
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5. Definitions

Assessment Instrument —anything used to assess students’ knowledge of theory and/or ability to apply
the content of a course, including one or more questions a student has to answer and/or instructions
for an activity a student must complete and a due date.

Moderation — the ongoing review of all activities, tools and processes associated with assessments.

6. Policy details

6.1 Quality of Assessments
6.1.1 MHE seeks to ensure that all assessments align with:

o the AQF level of the course

unit learning outcomes

course learning outcomes

the four principles of assessment (validity, reliability, fairness and flexibility)

graduates’ employers’ needs

e entry requirements of industry and professional bodies for the industries in which our alumni
work

e Australian higher education standards expectations and requirements comparable to
universities and other private HE providers

6.1.2 MHE conducts ongoing moderation to ensure that assessment results satisfy these standards and
that all aspects of marking and grading are conducted with integrity and without bias.

6.1.3 MHE will undertake a comprehensive review of the quality of its assessment and marking or
grading methods, course learning outcomes, unit learning outcomes and graduate attributes at least
once every three years, which will consider the changing needs and demographics of students,
benchmarking of similar courses at leading higher education providers and universities, developments
in educational theory, review of students’ attainment of learning outcomes (including identified
groups who fall behind), developments in technology and delivery modes.

6.1.4 Revisions to course learning outcomes or unit learning outcomes will apply only to new students
accepted for the first trimester after such revisions are approved by the Academic Board.

6.2 Extent of Moderation
6.2.1 MHE applies moderation to its:

e unit outlines

e assessment instruments
e assessment outcomes

e model answers

e marker’s guides or rubrics
e grades.

6.2.2 The Dean will maintain a roster of when each unit is to be moderated. Every unit will be
moderated in full at least every three years. A random sample of assessments in all other units will
undergo moderation each trimester.

6.2.3 All moderation and all other activities intended to maintain or improve the quality of teaching or
assessments will be documented.

6.2.4 All academic staff at MHE are expected to be involved in moderating and to have their own
activities moderated.
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6.3 Internal Moderation

6.3.1 All unit outlines will be moderated before they are given to students at the start of each
trimester. This moderation will especially focus on the list of assessments and the mapping of the
assessments to the unit learning outcomes, course learning outcomes and graduate attributes.

6.3.2 Before each assessment, including final examinations, where there is more than one marker,
assessment criteria will be reviewed to ensure that markers agree on standards and requirements.

6.3.3 After marking each assessment, including final examinations, moderation will take place to
ensure that standards for marking are consistently applied.

6.4 External Moderation

6.4.1 The Dean will compose and maintain a schedule by which every unit at MHE is externally
moderated at least every three years. These external moderations should not coincide with the full
internal moderations conducted as per section 6.2.2 above.

6.4.2 The Dean will appoint and commission external moderators in consultation with Unit and Course
Coordinators.

6.4.3 Before submitting documents to external moderation, MHE will make all reasonable efforts to
anonymise the assessment responses. Contracts between MHE and external moderators will make
clear that both MHE and the external moderator are bound by rules of privacy and confidentiality and
that information shared may not be used for any purpose other than external validation.

6.4.4 External moderation cannot result in the alteration of students’ recorded marks or grades.

7. Relevant Legislation and Regulations
MHE acknowledges its legal and regulatory obligations under the following frameworks:
e Higher Education Standards Framework (HESF) 2021
e Education Services for Overseas Students (ESOS) Framework 2013
e Commonwealth Register of Institutions and Courses for Overseas Students (CRICOS)
e National Code of Practice for Providers of Education and Training to Overseas Students 2018
e Education Services for Overseas Students Act 2000
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