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1. Purpose 
1.1 This Policy and the associated Procedures set out Monaro Higher Education (MHE)’s responsibilities 
if a course needs to be discontinued. 

2. Principles 
2.1 If a course is discontinued for any reason, MHE will make transition to other courses or teaching-
out as efficient and fair as possible. 

3. Context 
3.1 This policy is aligned with section 6·2·1i of the Higher Education Standards Framework 2021. 

4. Scope 
4.1 This policy applies to managers and staff at MHE responsible for course discontinuation and to all 
students enrolled in a discontinued course. 

5. Definitions 
Teach-out – the phase in which a course which cannot accept new enrolments but all existing enrolled 
students are encouraged to either complete the course or transfer to a course at another provider. 

6. Roles and Responsibilities 
The Academic Board has responsibility to: 
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• Evaluate courses and majors to decide when or if they need to be discontinued, in consultation 
with Course Coordinators, Unit Coordinators, teaching staff and students  

• Once the decision has been made, advise the Registrar to enrol no new students in the 
discontinued course 

• Approve a teach-out plan 

• Monitor the progress of the teach-out. 

• Exercise final authority in deciding to discontinue any course or elective. 

 

The Dean, Registrar and relevant Course Coordinator have responsibility to: 

• Devise a teach-out plan, submit it to the Academic Board and, once approved, carry it out and 
report on its progress to the Academic Board. 

 

The Dean or delegate has responsibility to: 

• Organise at least one meeting to explain the teach-out phase to students enrolled in the 
discontinued course 

• Arrange appropriate communication with TEQSA, staff and students. 

 

Academic staff have responsibility to: 

• Support students in either completing the course within the teach-out phase or transition to 
a suitable alternative course. 

7. Policy Details  
7.1 Circumstances which Warrant the Discontinuation of a Course 
7.1.1 MHE will not discontinue a course without first consulting the teaching staff and students in that 
course.  

7.1.2 MHE will consider discontinuing a course if: 

• The course is no longer fiscally viable due to insufficient student numbers 

• MHE sets a strategic direction where the course ceases to be worthwhile 

• The Academic Board approves a reasonable replacement course 

• Changes to TEQSA’s policies and regulations, or the policies and regulations of a relevant 
industry body, mean that the course can no longer be accredited 

• Appropriate resources, materials or teaching staff are no longer available. 

7.1.3 A course will go into a teach-out phase when TEQSA judges that its accreditation should be 
cancelled or reaccreditation should be denied. 

 

7.2 Fairness to Students 
7.2.1 Curriculum design and course review will seek to make courses and majors appeal to particular 
groups of students and meet those students’ needs, so that classes remain viable and offerings are 
kept to a reasonable level. 

7.2.2 MHE’s Academic Board will always seek to ensure that MHE has reliable plans to ensure the 
permanence and resilience of its business and that its teaching is sufficiently resourced. One purpose 
of these plans is to be completely fair to students who cannot complete a course if MHE discontinues 
a course, MHE ceases to operate or the course otherwise becomes unavailable for any reason. 
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7.2.3 During the teach-out period of a discontinued course, MHE will keep students informed of any 
decisions and actions which affect their study or the conditions of their student experience. 

7.2.4 MHE will make all reasonable efforts to ensure that no student enrolled in a discontinued course 
is disadvantaged academically or financially. 

7.2.5 Every part of the course and all student services must still comply fully with every relevant Higher 
Education Threshold Standard as long as any students are attending classes in the teach-out phase. 

 

7.3 The Tuition Protection Service 
7.3.1 MHE will maintain registration with the Tuition Protection Service to ensure that, if a course is 
discontinued, international students and domestic students who paid their course fees upfront can 
either complete their course with another higher education provider or university or receive a refund 
for any tuition fees paid upfront for units not taught. 

7.3.2 MHE will ensure that it has enough funds in its account to repay tuition fees if necessary to any 
overseas student who has paid tuition fees for courses they have not yet started. MHE will only reduce 
the funds in its account below this amount to: 

• Pay for a place in an alternative higher education provider or university arranged by MHE 

• Refund a student for a discontinued course 

• Pay the director of the Tuition Protection Service in relation to a student in a discontinued 
course. 

7.3.3 If MHE ceases to provide a course for which a student has paid in advance, MHE will, within 
fourteen days of the discontinuation, either  

• refund any tuition fees paid by the student for the course or  

• offer the student an alternative course (which the student may either accept or reject) using 
the payment in advance as credit. If the student rejects the offer of an alternative course, MHE 
will refund the tuition fees. 

8. Relevant Legislation 
MHE acknowledges its legal and regulatory obligations under the following frameworks:  

• Higher Education Standards Framework (HESF) 2021  
• Education Services for Overseas Students (ESOS) Framework 2013  
• Commonwealth Register of Institutions and Courses for Overseas Students (CRICOS) 
• National Code of Practice for Providers of Education and Training to Overseas Students 2018 
• Education Services for Overseas Students Act 2000 

9. Policy Administration  
Policy category  Learning and Teaching 

Policy owner  Board of Directors 

Responsible officer  CEO 

Approving authority  Board of Directors 

Contact officer  CEO 

Approval date  15 August 2022  

Commencement date  15 August 2022  

Review date  Three years   

Version  1.1  
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Related documents   Course Discontinuation Procedure 

Fees and Refunds Policy and Procedure 

Student Support Framework 

Course Review and Continuous Development Framework  

10. Version control 
Version   

  

Approval date  Approved by   Summary of changes  

1.1  15 August 2022 Board of Directors   

 1.2 10 August 2023 Board of Directors Correction of who is eligible for Tuition 
Protection Scheme  

        

        

11. Benchmark / Reference 
• Australian Institute of Higher Education 

ACAHE14-Course-Discontinuation-Policy-2022.1.pdf (aih.nsw.edu.au) 

• Australian School of Accounting 
Course-Discontinuation-and-Teach-Out-Policy_V3.1.pdf (asahe.edu.au) 

• Sydney Institute of Higher Education 
Sydney Institute of Higher Education 

https://aih.nsw.edu.au/wp-content/uploads/2022/05/ACAHE14-Course-Discontinuation-Policy-2022.1.pdf
https://asahe.edu.au/wp-content/uploads/2021/08/Course-Discontinuation-and-Teach-Out-Policy_V3.1.pdf
https://sydneyinstitute.edu.au/wp-content/uploads/2020/09/program-discontinuation-policy-8571.pdf
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