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1. Purpose

1.1 This Academic Standards Policy has been created to ensure the quality of academic
operations and learning and teaching delivery is consistently maintained across MHE. It
outlines the mechanisms employed by MHE to ensure the ongoing monitoring and
management of academic standards.

2. Principles
All activities related to the maintenance of high academic standards at MHE are based on the
following principles. Learning and teaching endeavours will:

e clearly articulate expectations and consequences

e be subject to regular monitoring and periodic review (including external referencing)
e reflect a student-centred emphasis

e be subject to robust approval processes

e be evidence based

e be informed by and comply with legislative, regulatory, and industrial requirements.

3. Context

The key purpose of this policy is to ensure that all MHE activities meet or exceed the standards
required in the Higher Education Standards Framework (Threshold Standards) 2021. In
particular, this Policy is focussed on:

e HESF Domain 1: Student participation and attainment
e HESF Domain 2: Learning environment

e HESF Domain 3: Teaching.
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4. Scope

This policy applies to all procedures and processes related to monitoring, reviewing and
improving the student experience of the learning and teaching environment and activities at
MHE.

5. Definitions
Assessment — Tasks given to students to test their mastery of the course learning outcomes.
This is typically in the form of assignments, tests, and presentations.

Benchmarking — A process through which MHE identifies comparable organisations and
analyses comparable aspects of their operations such as courses, assessment strategies, and
internal processes. MHE sets examples of best practice drawn from this process as
benchmarks for MHE activities and performance.

Course —a program of study composed of individual subjects, the completion of which results
in granting an official award.

Course Coordinator — The senior academic staff member responsible for the monitoring the
delivery and overall quality of a course at MHE.

Professional Development — Role-related learning and development opportunities that
broaden the scope of an employee’s professional capabilities in their role. Professional
development may include formal activities such as academic courses, seminars, workshops,
industry accreditation, or informal learning such as on-the-job training.

Teaching and Learning Committee — the advisory committee with delegated power from the
Academic Board, to monitor, review and report on the standard of teaching and learning
practices at MHE.

6. Roles and Responsibilities

The MHE Academic Board (and delegated sub-committees) oversees the implementation,
monitoring and improvement of academic standards and ensures that all courses are planned,
designed, delivered, and supported to meet the standards required by Higher Education
Standards Framework (Threshold Standards) 2021.

The Board will ensure that monitoring of academic standards will take place on an ongoing
and methodical basis. The maintenance of academic standards will ensure that students are
capable of meeting course and unit learning outcomes and graduate attributes.

7. Policy Details
MHE will ensure that:
e the basis for course admission ensures that students can complete that course
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e anyassessment of credit granted for prior learning is consistent with the requirements
of the Australian Qualifications Framework (AQF) and does not disadvantage the
student or compromise the integrity of the course of study

e students are provided with an appropriate orientation/transition to their course of
study

e systems are put in place to provide early feedback on student performance, and
detection and support for students at risk

e monitoring of success rates at cohort level is reported regularly

e students are supported to succeed irrespective of their background or mode of
participation

e expected learning outcomes and assessment requirements are clearly specified and
regularly subject to external referencing

e facilities and infrastructure are fit for purpose and appropriate for their intended
educational purpose

e strategies are put in place designed to increase diversity of participation for both
students and staff

e all activities are designed to safeguard the wellbeing of staff and students

e multiple opportunities are provided for students to access effective mechanisms to
address grievances

e course design, unit content and learning activities are appropriate to the level of
qualification involved, and are consistent both with the levels specified in the
Australian Qualification Framework and relevant fields of education

e courses and units provide a contemporary and critically reflective theoretical and
professionally relevant learning context that integrates theory and practice

e |earning experiences are informed by scholarship and national and international
comparators and will enable the progressive and coherent achievements of learning
outcomes, irrespective of the mode of participation and delivery

e students have equivalent opportunities to achieve expected learning outcomes
irrespective of their mode of participation

e students can achieve a coherent set of learning outcomes and professional
accreditation of a course of study if applicable

o sufficient and appropriately qualified staff are deployed deliver learning and teaching
experiences

e students have access to sufficient and high-quality learning resources appropriate to
the course of study.

8. Relevant Legislation
MHE acknowledges its legal and regulatory obligations under the following frameworks:

e Higher Education Standards Framework (HESF) 2021
e Education Services for Overseas Students (ESOS) Framework 2013
¢ Commonwealth Register of Institutions and Courses for Overseas Students (CRICOS)
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¢ National Code of Practice for Providers of Education and Training to Overseas Students 2018
e Education Services for Overseas Students Act 2000
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